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COMMISSIONER'S OPINION 06/1 CRMLA

THIS INTERPRETIVE OPINION IS ISSUED BY THE COMMISSIONER OF
CORPORATIONS PURSUANT TO FINANCIAL CODE SECTION 50312 OF THE
CALIFORNIA RESIDENTIAL MORTGAGE LENDING ACT.  IT IS APPLICABLE ONLY
TO THE TRANSACTION IDENTIFIED IN THIS OPINION REQUEST, AND MAY NOT
BE RELIED UPON IN CONNECTION WITH ANY OTHER TRANSACTION.

John D. Socknat
Weiner Brodsky Sidman Kider PC
1300 Nineteenth Street NW, 5th Floor
Washington, DC 20036-1609

Re: Universal American Mortgage Company, LLC

Dear Mr. Socknat:

The Department of Corporations (“Department”) has reviewed and considered your
letters dated February 2, 2005 and September 28, 2005, requesting an interpretive
opinion to address whether Universal American Mortgage Company, LLC’s (UAMC)
proposed “kiosks” fall within the notice requirements for branch offices of Financial
Code Section 50124(a)(10).  

You represent that Universal American Mortgage Company, LLC (“UAMC”), a licensed
lender under the California Residential Mortgage Lending Act (“CRMLA”), wishes to
establish kiosks, to be located near home construction sites and other public locations.
You further represent the proposed kiosks as follows:

• The kiosks are stand-alone computer terminals that function as a web-based
application platform.  Consumers may use the kiosks to merely submit
applications and necessary information to UAMC for obtaining loan pre-
qualifications.  Information submitted by consumers will be transmitted to loan
officers and will not be stored at the kiosks.
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• UAMC will not employ any loan officers to work at the kiosks.  Loan officers may
occasionally visit the kiosks, but will not be assigned to work at a particular kiosk
and will not maintain regular office hours at the kiosks.  Generally, no one from 
UAMC will be physically present at the kiosks.  Consumers will have to call a toll-
free number with their questions.  

• The kiosks will not be used to communicate loan decisions nor fund loans.

• The services offered by the kiosks are much more limited than those offered
through UAMC’s website.  

• There will be no contractual relationships between UAMC and the owners of the
kiosk sites other than the payment of rent at fair market value, if any.

Financial Code Section 50124(a)(10) requires UAMC to notify the commissioner, in
writing, by certified mail, return receipt requested, prior to opening a branch office in
California or changing UAMC’s business location(s) or branch office(s) from which
activities subject to the CRMLA are conducted.  However, based on the specific facts as
represented and described above, the Department has determined that the proposed
kiosks you describe are not considered branch offices under the CRMLA at this time.
Thus, the proposed kiosks do not trigger the notice requirements of Financial Code
Section 50124(a)(10).  

Dated:  May 18, 2006
  Sacramento, California

WAYNE STRUMPFER
Acting California Corporations Commissioner

By__________________________________
TIMOTHY L. Le BAS

Deputy Commissioner and General Counsel
Office of Law and Legislation
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